
LETTER OF INTENT  
 

 This Letter of Intent (“LOI”) is entered into by and between TRUSTED HEALTH PLAN 
(DISTRICT OF COLUMBIA), INC. (“Trusted”), and __________________________, Provider, 
and is effective _________________Date.  Each or both of which will hereinafter be referred to 
as the “Party” or “Parties,” respectively. 
 

I. Purpose: The Parties have entered into this LOI to memorialize their agreement that if in 
response to the Mississippi Medicaid RFP, Trusted is granted an award to administer the 
Mississippi Division of Medicaid MississippiCan Program, the Parties will engage in 
good-faith negotiations to enter into and execute a provider agreement, pursuant to 
which, _______________________Provider will provide certain services to Trusted’s 
members.   
 

II. Term: This LOI will expire at 11:59 PM EST on December 31, 2017, unless the Parties 
mutually agree, in writing, to extend it. 
 

III. Confidentiality 
 

a. “Confidential Information” means any oral, written, graphic, visually-observed, or 
machine-readable information regarding Trusted’s (a) business strategies and 
plans; (b) advertising and marketing campaigns/plans; (c) business associates and 
the subject matter of the business relationship (d) operational procedures and 
work processes; (e) computer programs; (f) services; and (g) finances.  
Confidential Information also includes Protected Health Information (“PHI”), and 
any information that, due to its nature or the circumstances surrounding the 
disclosure of the information, would be considered confidential or proprietary by 
a reasonable person.   
 

b. The Parties agree that the Party receiving Confidential Information from the Party 
disclosing the same will hold all Confidential Information in trust and confidence 
forever, and take any and all reasonable measures to protect the confidentiality 
and secrecy of Confidential Information.  In no event will the Party receiving 
Confidential Information exercise less than a reasonable standard of care or a 
lower standard of care in maintaining Confidential Information than it would use 
in protecting its own similar information it does not wish to disclose, publish, or 
disseminate.  The Party receiving Confidential Information shall not, directly or 
indirectly, use any Confidential Information for any purpose other than for the 
purpose for which the Party disclosing the Confidential Information discloses the 
Confidential Information.  The Party receiving Confidential Information will not, 
directly or indirectly, disclose, share, transfer, or report Confidential Information 
to any third party or employee of the Party receiving the same, other than an 
employee having a need to know for the purposes for which the Party disclosing 
the Confidential Information is disclosing such Confidential Information, except 
that the Party receiving Confidential Information will execute a written agreement 
with any such employee that requires the employee to treat the Confidential 



Information in accordance with this Agreement.  The Party receiving Confidential 
Information may disclose the same to the extent required by law, except that in 
such cases, the Party receiving Confidential Information will notify the Party 
disclosing Confidential Information in writing, as soon as practicably possible, to 
permit the Party disclosing Confidential Information an opportunity to obtain a 
protective order to prevent the disclosure of Confidential Information. 
 

c. If the Parties are unable to execute a subcontract under Section I above, upon the 
expiration of this LOI or upon demand, the Parties will return any and all 
Confidential Information received from the other Party (including any copies or 
reproductions).  In lieu of returning Confidential Information under this section, a 
Party may send written attestation to the other Party, confirming that any and all 
Confidential Information (including copies and reproductions) has been 
destroyed.  Except as required by law as described under Section III.b. above, 
neither the failure to execute a subcontract as described herein, the expiration of 
this LOI, nor the demand for the return of any and all Confidential Information as 
described herein, will affect the Receiving Party’s confidentiality obligations 
under Section III.b. above.   

 
d. A Party receiving Confidential Information in connection with this LOI will 

immediately notify the Party disclosing Confidential Information if the Party 
receiving Confidential Information learns of any unauthorized use or disclosure of 
the Confidential Information of the Party disclosing the same. 

 
e. Neither this LOI or any disclosure of Confidential Information hereunder grants 

the Party receiving the same any right or license under any trademark, copyright, 
or patent now or in the future owned or controlled by the Party disclosing the 
Confidential Information. 

 
f. The Parties agree that a breach of this Section III (including, directly or indirectly, 

disclosing, sharing, transferring, or reporting this LOI with or to any third party) 
is highly likely to cause significant, irreparable harm to the Party disclosing 
Confidential Information, and in the event of such a breach, the Party disclosing 
Confidential Information will be entitled to temporary, preliminary or injunctive 
relief, or temporary, preliminary and injunctive relief, in addition to any other 
equitable or legal remedy appropriate by a reviewing court.  The prevailing Party 
in any court action or proceeding to enforce the provisions of this LOI will be 
entitled to the costs incurred therein, including, but not limited to, reasonable 
attorneys’ fees. 

 
IV. Severability: If any part, term, or provision of this LOI shall be held illegal, 

unenforceable, or in conflict with any law of a Federal, State, or local government having 
proper jurisdiction over this LOI and the Parties, the validity of the remaining portions or 
provisions will not be affected thereby. 
 



V. Assignment: Neither Party may assign or otherwise transfer its rights or delegate its 
duties or obligations under this LOI without the prior written consent of the other Party.  
Any attempt to do so is void.  Either Party may terminate this LOI upon thirty (30) days 
written notice to the other Party.  Any provisions of this LOI, which by their nature 
extend beyond its termination, remain in effect until fulfilled, and apply to respective 
successors and assignees. 
 

VI. Governing Law: This LOI will be governed by the laws of the District of Columbia, 
without the application of the principles of conflicts of laws. 
 

VII. Integration: This LOI contains the entire understanding of the Parties regarding the 
subject matter hereof and regarding the matters contained herein, and supersedes all prior 
agreements or understandings.  This LOI shall not be modified except in a writing signed 
by the Parties hereto. 
 
IN WITNESS WHEREOF, the Parties hereto have executed this LOI through their duly 
authorized representatives as of the date first written above. 
 

 
 
Trusted Health Plan     __________________________________ 
         Provider 
 
Name:___________________________  Name:_____________________________ 
 
 
Signature:________________________  Signature:__________________________ 
 
 
Title:____________________________  Title:______________________________ 
 
 
Date:____________________________  Date:______________________________ 

 
 


